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How Does Alarm Monitoring Work?
Alarm monitoring companies (Central Stations) receive electronic signals when
detection devices are triggered. 

Within seconds, your account information containing your specific instructions is
displayed on our operators’ screens, allowing us to notify whomever you have
designated. 

What Services Are Provided?
GMS provides alarm monitoring for residential and commercial
subscribers through an independent professional alarm dealer.
Emergencies such as burglary, panic or hold-up, fire, medical and
even environmental conditions can be monitored. Your security
professional can program your system to provide power failure
and low battery supervision, and even report when your alarm
system was armed or disarmed and by whom. Please consult with
your alarm dealer for your individual requirements. 

Who Is GMS?
GMS (General Monitoring Services, Inc.) has been providing
alarm monitoring services since 1987.

We pride ourselves on our customer service. You can count on us
to protect your family and/or your business from fire, theft, and
vandalism.

GMS is listed by Underwriters Laboratories (UL). 

What UL Certification
Means To You
A UL certification assures customers,
their insurance firms and their local
emergency service agencies that the
Central Station provides the highest
quality and most reliable burglar and
fire alarm service available to residential and com-
mercial clients.

UL requirements cover building structure, receiv-
ing and monitoring equipment, staffing issues and
ongoing service.

GMS exceeds Underwriters Laboratories’ stringent
requirements, so you are assured of:

• High standards and professionalism

• Prompt, personalized service

• Redundant computer systems, power supplies,
and alarm receiving equipment (to ensure 
continuous, uninterrupted monitoring)

• State-of-the-art telecommunications systemWith GMS, you’ll get

absolute reliability,

quick and intelligent

service, and the

confidence that your

home or business is

being monitored

around the clock,

every day.
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Do You Need Alarm Monitoring?
It depends. 

Can you rely on someone hearing your alarm sys-
tem when it sounds? Can you rely on that someone
to notify you, any time of the day or night? Are you
sure they’ll follow through and call 911 in your
behalf?

Our trained operators are standing by, ready to take
action when your alarm system gets triggered. We’ll
immediately evaluate the signal, and notify the
proper authorities according to your instructions. 

Do you need alarm monitoring? Think of it this
way: if you need an alarm system, you need alarm
monitoring. 
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